






























BELLORA
BEAUTY & WELLNESS  •  CARE HOME WELLBEING

FEATURED CASE STUDY

LOMOND COURT CARE HOME
A resident-first approach to wellbeing, beauty, dignity and connection

“Marion has brought something genuinely special into the care home
environment.”

LAURA ROBERTSON  •  CARE HOME MANAGER

PERSONALISED

Residents' preferences
and comfort come first.

DIGNIFIED

Choice and individuality
remain central.

MEANINGFUL

Treatments become
moments to look forward
to.

PROFESSIONAL

A polished experience
designed for care
settings.

What immediately stood out to us about Marion and Bellora was the way the service was designed around the
individual resident rather than simply providing a treatment.

Marion takes the time to understand each resident, what they enjoy, what makes them feel comfortable and how
they would like to experience their treatment. That personal approach makes such a difference. It means
residents feel listened to, valued and able to enjoy something that is truly about them.

The Bellora experience feels very different from simply having a visiting beauty therapist come into the home.
There is a real sense of occasion. The presentation, professionalism and attention to detail create a calm and
luxurious experience while still feeling warm, personal and completely appropriate for our residents.

CARE HOME PERSPECTIVES  •  SHARED WITH PERMISSION



BELLORA
BEAUTY & WELLNESS  •  CARE HOME WELLBEING

FEATURED CASE STUDY

THE BELLORA DIFFERENCE
What stood out to Lomond Court

RESIDENT CHOICE

Residents can express their
preferences and enjoy an
experience that feels personal
rather than one size fits all.

LUXURY WITH PURPOSE

Presentation and attention to
detail create a calm, luxurious
experience while remaining warm
and appropriate.

CONNECTION

Conversation, companionship and
dedicated attention can turn a
treatment into a meaningful
moment in the day.

We have seen how much residents can enjoy having that time dedicated to them. Whether that is relaxing and being
pampered, enjoying a beauty treatment, having a little conversation and companionship, or simply taking some time away
from the normal routine of the day.

What we particularly appreciate is the emphasis on wellbeing, dignity and choice. Residents can express their
preferences and have an experience that feels personal to them rather than being given a one size fits all service.

Marion's manner is also incredibly important. She is warm, respectful and professional, and she creates an environment
where residents can feel comfortable and confident. That relationship is just as important as the treatment itself.

Bellora has shown us how something as simple as creating dedicated moments of relaxation, confidence and connection can
add another dimension to the resident experience.

For us, it isn't simply about beauty. It is about giving residents something to look forward to, making them feel
special and creating meaningful moments of wellbeing within the care home setting.

Marion has created an experience that feels thoughtful, luxurious and, most importantly, genuinely centred around the
person.

Laura Robertson

Care Home Manager  •  Lomond Court Care Home
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SUPPORTING CARE HOME PERSPECTIVES

WHAT MANAGERS VALUE
Independent perspectives on Marion's resident-centred approach

PROFESSIONALISM & STANDARDS

CANMORE LODGE CARE HOME
Kimberley Laird  •  General Manager

“The professionalism and attention to detail really set Marion and Bellora apart.”

From our experience of Marion and Bellora, what impressed us most was the level of professionalism behind the service.

Everything feels considered, from the way residents are welcomed and their preferences understood through to the presentation of the
treatments themselves.

It doesn't feel like a standard visiting service. There is a real sense that Bellora has been created specifically with care homes
and their residents in mind.

Marion has a lovely way of putting residents at ease while maintaining a high professional standard throughout. The experience feels
personal, calm and reassuring.

It is the combination of Marion's professionalism, warmth and genuine care that makes Bellora such a positive addition to the
resident experience.

INDIVIDUALITY & DIGNITY

SCOONIE HOUSE CARE HOME
Melanie MacDonald  •  Home Manager

“It is wonderful to see residents being given an experience that is completely about
them.”

One of the things we really value about Bellora is the emphasis on individuality.

Residents have different personalities, different preferences and different ideas about what makes them feel relaxed and pampered.
Marion takes the time to recognise that.

The experience is not rushed. Residents are given attention, conversation and the opportunity to enjoy something that has been
personalised to them.

We particularly like the way Bellora places choice and dignity at the centre of the experience. It allows residents to continue
expressing their own personality and preferences and to enjoy a little bit of luxury within their everyday environment.

Seeing a resident relax, smile and enjoy having that special time for themselves is exactly what makes Marion's service so valuable.
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SUPPORTING CARE HOME PERSPECTIVES

WHAT MANAGERS VALUE
Independent perspectives on Marion's resident-centred approach

ENJOYMENT & CONNECTION

DALGETY BAY CARE HOME
Tabitha Jacome  •  Home Manager

“Marion creates those little moments that residents can genuinely look forward to.”

One of the lovely things about having Marion and Bellora visit is the feeling it brings into the home.

A treatment can become much more than simply the treatment itself. It can be something different in the day's routine, a chance to
relax, chat, be pampered and enjoy some personal attention.

Marion has a very natural way of connecting with residents, and that helps create an atmosphere that is warm and enjoyable.

We love the fact that Bellora brings the idea of wellbeing into the care home environment in such a positive way.

It is about creating experiences, not simply providing a service, and Marion has a wonderful ability to make those moments feel
special for residents.

LUXURY & WELLBEING

BALNACARRON CARE HOME
Olga Jankovska  •  Manager

“Marion brings a real sense of luxury and wellbeing into the care setting.”

We were particularly impressed by the way Marion delivers an experience that feels both luxurious and completely appropriate for
residents.

The presentation and attention to detail give the treatments a special feel, but the experience never loses the warmth and personal
connection that are so important in a care environment.

Bellora demonstrates that residents can still enjoy those little touches of luxury, relaxation and self care that can make someone
feel confident and special.

Marion is professional, caring and attentive, and she understands how to make the experience comfortable for each individual
resident.

It is a beautiful example of how wellbeing and personal care can complement the wider care home experience.
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SUPPORTING CARE HOME PERSPECTIVES

WHAT MANAGERS VALUE
Independent perspectives on Marion's resident-centred approach

QUALITY OF LIFE & RESIDENT EXPERIENCE

BALFARG CARE HOME
Margaret Wallace  •  Manager

“Marion adds something really positive to the experience of living in a care home.”

What I like about the Bellora approach is that it recognises the importance of the little things.

Having time to relax, being made to feel special, enjoying a treatment and having someone take an interest in you can make a real
difference to someone's day.

Marion brings a lovely combination of professionalism and warmth. She understands that every resident is different and takes the
time to make the experience comfortable and personal.

The Bellora concept also fits beautifully with the idea that care is about much more than meeting someone's essential needs. It is
about supporting confidence, wellbeing, individuality and quality of life too.

Marion brings another opportunity for residents to enjoy themselves, feel valued and have something special within their day.

SIX CARE HOME PERSPECTIVES. ONE SHARED MESSAGE.

Resident wellbeing is not an extra. It is part of creating a home where

people feel valued, connected, confident and able to enjoy meaningful moments.

PERSONALISED  •  PROFESSIONAL  •  MEANINGFUL  •  RESIDENT-CENTRED
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