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- Enhancing care. Enriching lives. Creating beautiful moments
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— BEAUTY & WELLNESS —
&
THE BELLORA
CARE HOME
WELLBEING

PARTNERSHIP

Luxury wellbeing.
Meaningful moments.
Happier residents.
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FOUNDER & CLINICAL DIRECTOR
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Because every resident deserves to feel special. ‘ @

Let's work together to brng beauty, comfort and connection
to your care home.

(X) 07590 052782 BELLORA @ wwwbellorbesutyandweliness.co.uk
(@) maron@belorabesutyandwaliness couk ~ — BEAUTY E"“_"“” e @

ENHANCING CARE. ENRICHING LIVES. CREATING BEAUTIFUL MOMENTS
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CREATING MOMENTS OF JOY,
CONFIDENCE & CONNECTION

Chur bespoke beauty and wetlbeing experiences
are designed to uplift, empower and bring smiles
to regiclents and ataff alike
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YOUR BELLORA JOURNEY
A personal wellbeing experience, created around every resident.
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b ELLORA

| BEALUTY & WELLNESS A trusted wellbeing partner,
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creating moments that truly make a difference
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Bellora brings so much joy

and comfort to our residents TOGETHER,; WE CAN
CREATE BEAUTIFUL
MOMENTS THAT ENRICH

LIVES EVERY DAY.

It’s something they truly

laok forward to.”
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CREATING MOMENTS OF JOX,
CONFIDENCE & CONNECTION
Dir bespotes basuty and Ml'trﬁ'll'u._] b R

i
are designed 10 uphft, empower and bring smiles &

to residents ard 312l aliks

BN

YOUR BELLORA JOURNEY

i
I, [

MEET
BRELLORA

| Wi fakee The e o

wrwisr st m s b
e vy rim—ty gl P

Pl P e

RELLORA VISITS
TOLUR HOME

Wi b i tha Eme e

FpE Ay T P [ TR

ity e @il

e 1 prtaiuy] e

s H-._.

By 1w ke
u brmgioed g

ekt

EMHAMOING

FLES I NALISEDD

05

MORE

FRGEESNIOENAL
[ im e e
n oy e

[el BRL TR

CHOOSE YOLIR
PROGRAMME

] ThE FET R
Tl b 00 o
o b, |

T T

EX]OY THE
EXPERIENCE

[ W ip P e T )
i J LT S W]
R R L]

i

THAN A TREATMENT

:
P |
I =
) =

THEAT N

eyl et
peir By e e

e

ENRICHING

S LA L
| PR
rogealimeedy o
iy b

LIVES

CHOOSE YOUR
RESIDENTS

Briclorrip cor waie tha
Fewireris Eay st
iy, mdd P e B
wal e amdly whoers

S e L L

CONTINUE THE
JOURNEY

PSR o S FC AT

1 el e et

[Tl g Al = T




BELLORA

BEALUTY & WELLMESS
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WHY CARE HOMES /9 |
CHOOSE BELLORA ¥ (Hiile

THE BELLORA DIFFERENCE
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l. RESIDENT
WELLBEING

2. FAMILY
CONNECTION

3. STAFF
RECOGNITION
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Relaxation, choice, confizknce

Meaningfil experences Celebrating the pecple who

and personal attention tamilies can purchase care for residants every day

Enhancing quality of ife and for their leved ones Recognised, valued and

promoting overall wellbeing. Creating moments that matter supported by Bellora.

% 4. SEASONAL 5. PROFESSIONAL

(, “‘-. 6. MINIMAL
EXPERIENCES ' PARTNERSHIP
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Happy
Bintheday

Birthdays, Mother's Dy, Designed argund your team, Flexible scheduling and

Christmas and special events routines and resident needs. resident-centred delivery

Creating jov, celebration & trusted extension of Seamiless, convenant

and lasting memories your care and values, and stress:free,

WE WORK WITH YOUR TEAM - NOT AROUND THEM.

Flexible, resident-centred wellbeing
that fits the rhythm of your home.

L) 07590 052782 BELLORA T8 o bellorsbeautyandwellness e uk

=i | maricn@hellorabeautyancheeliness couik BEAUTY & WELLMNELS f ‘I;". (e
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COMPLIMENTARY 8
BELLORA OPEN DAY (338

TRY BEFORE YOU CTHOLIS]
We'll visit your care home and provide complimentary

gerces for residents, families and scaff
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CHOOSE YOUR

SIGNATURE TREATMENTS

(FOR THE £99 PICK & MIX OFFER)

Please tick (v ) vour 3 choices

SIGNATURE FACIAL
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INDIAN HEAD MASSAGE

Leheves streas, cdear the mind
and promoies balanece

LUXURY HAND RITUAL

Exioliare, hvidrave and nurure

sande and nals

SCALP MASSAGE

Stimulaves cireulstion and
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FOOT & LEG RITUAL

Refresh tired legs and foct
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GIVE THE GIFT OF BELLORA

BEAUTIFUL GIFTS. MEANINGFUL MOMENTS
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£99 5I(JNATURE PICK & MIX

A beautiful gift your loved one will truly enjoy.

CHOOSE ANY 5 SIGNATURE TREATMENTS

Birthdays Mother's Day Father's Day Christmas
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STAFF REWARDS

& RECOGNITION

IRALING YOUR CARE, KEWARLI MG,

CARE TEAM THANK-YOU

Becommend a new resident who purchases
arvd completes a Bellora Signature Pick & Mix

EXPETIETEE and receive &

£25 BELLORA VOUCHER
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Subject to care home policy.

MY FAVOURITE CARER

Residents can nominate a member of the
care team who makes a difference every day

[he nominated team member will recenve
a Bellora mreatment or voucher as our thank-vou

1 BEE 5 WIKS &

{ W ETES THEIR EXPERIENLCT
The resiibent books and completes

i Bellora Sipnature Pick & Min
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™ BELLORA WELLBEING CARD

YOUR TRI AENT. YOUR WELLBEING, YOLUR MOMENT

At Bellora Beauty & Wellness, every treatment is more than a service

it's o moment of care designed around you

Tour '.~.'|'|||'.|r~i1'.:: card 1% our way of sAying thank vou

and supporting you long afteér your trestment
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BELLORA

BEAUTY & WELLMNESS

MY BELLORA PREFEREN

1 | 1€ LS CTE (nEi _'l QLU X rlrect exXperienci . .

MY EAPERIENCE FOCUDS

iTick WEILT F'ir-;"t'll.'i'lt..l."

Time to slow down and de-stress

Feel renewed and re-energised

PAMPER & INDULGE

A little luxury just for you

L) Gentle % Yeu I I'd tike a chai

) Medium =) ‘Ne O Quiet time please
LJ Firm

() Please discuss

ANYTHING YOU'D LIKE MARION
TO KNOW?




RESIDENT ~ 3\
BOOKING FORM
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e RESIDENT NAME:

ROOM NUMBER:

MY 3 CHOSEN TREATMENTS

e PLEASE HAND THIS FORM TO YOUR CARE MANAGER.

P Your choices and availability will be conbrmed by the
& -._.-""I

\
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Care Manager and Bellora before your experience is scheduled
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COMFIRMED BY CARE MAMAGER CONFIRMED BY BELLORA
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YOUR RESIDENTS ARE IN SAFE HANDS

We uphaold the |1igh|'-'i1 pmf:' sstonal standards 1o ensure

every resident receives cxceplional care, every time.

RESIDENT CONSENT & INIMVIDUAL SUTTABILITY

W ofain informed consent and ailor every treatment 12

Iradivedual medds, preferences and comdan

FULL TREATMENT RECORDS
Dhetailed records are maintained for every trearmeni,

EnsMITing Contmuily, salety and ramsparey

ALLERGIES & FREFERENCES RECORDED

We note all allergpes, sensstrvities snd lifestyle preferences

tos dhelbver safe, persmalised e

HYGIENIC & INFECTION CONTROL PROCEDURES

4

SEFICT iryglees, sterdllastion and imiechon oonirol practices

are Tolkwwed ot ol times for v peace of mind

TREATMENT ADAFTATIONS AS REQUIRED

Wi &l AN VT EFe LT et e ST r|-|-|‘||.||r-.._ miridi - %

conditions and individual wellbeing needs

CONFIDENTIALITY & DMGNITY ALWAYS RESPECTELD

W treal every reakdent with the itmast respect, diseretion

anad professonadism

FULLY INSURED | QUALIFIED | DBS CHECKED*®
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WORKING IN PARTNERSHIF WITH YOUR TEAM

We collaborate clesely with care home staill 16 ensure

sEamseis, safe and oonsitenl care.
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BELLORA

BEAUTY & WELLNESS « CARE HOME WELLBEING

LOMOND COURT CARE HOME

A resident-first approach to wellbeing, beauty, dignity and connection

“Marion has brought something genuinely special into the care home

environment.”

PERSONALISED DIGNIFIED MEANINGFUL PROFESSIONAL
Residents' preferences Choice and individuality Treatments become A polished experience
and comfort come first. remain central. moments to look forward designed for care

to. settings.

What immediately stood out to us about Marion and Bellora was the way the service was designed around the
individual resident rather than simply providing a treatment.

Marion takes the time to understand each resident, what they enjoy, what makes them feel comfortable and how
they would like to experience their treatment. That personal approach makes such a difference. It means
residents feel listened to, valued and able to enjoy something that is truly about them.

The Bellora experience feels very different from simply having a visiting beauty therapist come into the home.
There is a real sense of occasion. The presentation, professionalism and attention to detail create a calm and
luxurious experience while still feeling warm, personal and completely appropriate for our residents.

CARE HOME PERSPECTIVES « SHARED WITH PERMISSION



BELLORA

BEAUTY & WELLNESS « CARE HOME WELLBEING

THE BELLORA DIFFERENCE

What stood out to Lomond Court

RESIDENT CHOICE LUXURY WITH PURPOSE CONNECTION

Residents can express their Presentation and attention to
preferences and enjoy an detail create a calm, luxurious

Conversation, companionship and
dedicated attention can turn a

experience that feels personal experience while remaining warm
rather than one size fits all. and appropriate.

treatment into a meaningful
moment in the day.

We have seen how much residents can enjoy having that time dedicated to them. Whether that is relaxing and being
pampered, enjoying a beauty treatment, having a little conversation and companionship, or simply taking some time away
from the normal routine of the day.

What we particularly appreciate is the emphasis on wellbeing, dignity and choice. Residents can express their
preferences and have an experience that feels personal to them rather than being given a one size fits all service.

Marion's manner is also incredibly important. She is warm, respectful and professional, and she creates an environment
where residents can feel comfortable and confident. That relationship is just as important as the treatment itself.

Bellora has shown us how something as simple as creating dedicated moments of relaxation, confidence and connection can
add another dimension to the resident experience.

For us, it isn't simply about beauty. It is about giving residents something to look forward to, making them feel
special and creating meaningful moments of wellbeing within the care home setting.

Marion has created an experience that feels thoughtful, luxurious and, most importantly, genuinely centred around the
person.

Laura Robertson

Care Home Manager ¢ Lomond Court Care Home

CARE HOME PERSPECTIVES « SHARED WITH PERMISSION



BELLORA

BEAUTY & WELLNESS « CARE HOME WELLBEING

SUPPORTING CARE HOME PERSPECTIVES

WHAT MANAGERS VALUE

Independent perspectives on Marion's resident-centred approach

PROFESSIONALISM & STANDARDS

CANMORE LODGE CARE HOME

Kimberley Laird « General Manager

“The professionalism and attention to detail really set Marion and Bellora apart.”

From our experience of Marion and Bellora, what impressed us most was the level of professionalism behind the service.

Everything feels considered, from the way residents are welcomed and their preferences understood through to the presentation of the
treatments themselves.

It doesn't feel like a standard visiting service. There is a real sense that Bellora has been created specifically with care homes
and their residents in mind.

Marion has a lovely way of putting residents at ease while maintaining a high professional standard throughout. The experience feels
personal, calm and reassuring.

It is the combination of Marion's professionalism, warmth and genuine care that makes Bellora such a positive addition to the
resident experience.

INDIVIDUALITY & DIGNITY

SCOONIE HOUSE CARE HOME

Melanie MacDonald ¢« Home Manager

“It is wonderful to see residents being given an experience that is completely about
them.”

One of the things we really value about Bellora is the emphasis on individuality.

Residents have different personalities, different preferences and different ideas about what makes them feel relaxed and pampered.
Marion takes the time to recognise that.

The experience is not rushed. Residents are given attention, conversation and the opportunity to enjoy something that has been
personalised to them.

We particularly like the way Bellora places choice and dignity at the centre of the experience. It allows residents to continue
expressing their own personality and preferences and to enjoy a little bit of luxury within their everyday environment.

Seeing a resident relax, smile and enjoy having that special time for themselves is exactly what makes Marion's service so valuable.

CARE HOME PERSPECTIVES « SHARED WITH PERMISSION



BELLORA

BEAUTY & WELLNESS « CARE HOME WELLBEING

SUPPORTING CARE HOME PERSPECTIVES

WHAT MANAGERS VALUE

Independent perspectives on Marion's resident-centred approach

ENJOYMENT & CONNECTION

DALGETY BAY CARE HOME

Tabitha Jacome < Home Manager

“Marion creates those little moments that residents can genuinely look forward to.”

One of the lovely things about having Marion and Bellora visit is the feeling it brings into the home.

A treatment can become much more than simply the treatment itself. It can be something different in the day's routine, a chance to
relax, chat, be pampered and enjoy some personal attention.

Marion has a very natural way of connecting with residents, and that helps create an atmosphere that is warm and enjoyable.
We love the fact that Bellora brings the idea of wellbeing into the care home environment in such a positive way.

It is about creating experiences, not simply providing a service, and Marion has a wonderful ability to make those moments feel
special for residents.

LUXURY & WELLBEING

BALNACARRON CARE HOME

Olga Jankovska ¢ Manager

“Marion brings a real sense of luxury and wellbeing into the care setting.”

We were particularly impressed by the way Marion delivers an experience that feels both luxurious and completely appropriate for
residents.

The presentation and attention to detail give the treatments a special feel, but the experience never loses the warmth and personal
connection that are so important in a care environment.

Bellora demonstrates that residents can still enjoy those little touches of luxury, relaxation and self care that can make someone
feel confident and special.

Marion is professional, caring and attentive, and she understands how to make the experience comfortable for each individual
resident.

It is a beautiful example of how wellbeing and personal care can complement the wider care home experience.

CARE HOME PERSPECTIVES « SHARED WITH PERMISSION



BELLORA

BEAUTY & WELLNESS « CARE HOME WELLBEING

WHAT MANAGERS VALUE

Independent perspectives on Marion's resident-centred approach

BALFARG CARE HOME

Margaret Wallace ¢ Manager

“Marion adds something really positive to the experience of living in a care home.”

What | like about the Bellora approach is that it recognises the importance of the little things.

Having time to relax, being made to feel special, enjoying a treatment and having someone take an interest in you can make a real
difference to someone's day.

Marion brings a lovely combination of professionalism and warmth. She understands that every resident is different and takes the
time to make the experience comfortable and personal.

The Bellora concept also fits beautifully with the idea that care is about much more than meeting someone's essential needs. It is
about supporting confidence, wellbeing, individuality and quality of life too.

Marion brings another opportunity for residents to enjoy themselves, feel valued and have something special within their day.

SIX CARE HOME PERSPECTIVES. ONE SHARED MESSAGE.

Resident wellbeing is not an extra. It is part of creating a home where

people feel valued, connected, confident and able to enjoy meaningful moments.

PERSONALISED ¢« PROFESSIONAL ¢« MEANINGFUL < RESIDENT-CENTRED

CARE HOME PERSPECTIVES « SHARED WITH PERMISSION
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BELLORA

— BEAUTY & WELLNESS —
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